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READ THIS PAGE BEFORE GOING FURTHER!
Greetings
Welcome to The Ebony Cactus magazine
for July 6, 2004.
In that many of you are new readers,
we thought we would provide
a few hints on the best way to use the magazine.
Hint #1. DOWNLOAD FIRST THEN READ
If it is possible to download (save) the magazine
onto your computer’s desktop
DO SO!
Then reopen using Adobe Acrobat or Acrobat Reader 5.0 or better.
You will find this makes the magazine far easier
to read and all of the hyperlinks work.
Also, since the magazine is now on your desktop,
you don’t have to go back to the web to read it and
you can now send it to a friend if you like

Hint #2 AFTER YOU DOWNLOAD AND REOPEN, THE
HYPERLINKS WORK
If your system is configured properly and the Internet is on,
clicking on a hyper (web) link will send you by way of your default browser
to that page. Give it a try by clicking here-------->*

Hint #3 USE THE JUMP BUTTONS TO NAVIGATE
The purpose of the Jump Buttons is to
make it easier for you to navigate around the document.
For example, whenever you see the word “INDEX” by itself, click on it and it will
jump you back to the index. Also, the index lines will jump you directly to the
article etc.
Ok, lets try this: Click here----------> *

Excellent!!!
You are now ready to enjoy
this issue of
The Ebony Cactus magazine.
Click here to jump to cover page.

Click here to jump to the index
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Moving Up
<<<Debra L. Lee, President and Chief Operating officer of Black Entertainment Television
(BET), has been elected to the board of directors for Marriott International, Inc. (NYSE:MAR).
As a recognized leader in the telecommunications industry, Ms. Lee was selected for the array
of operational and legal expertise demonstrated during her successful years at BET.

<<<Joanna C. de'Shay Community Relations Manager for Arizona Public Service was
accepted to participate in the next Valley Leadership Institute. There are a total of fifty
participants chosen each year for the 10-month Leadership Institute program. Each class
comprises a broad array of backgrounds, work experiences and cultures. Valley Leadership is
designed to "enhance the abilities of individuals to serve and strengthen our communities.
"These goals are carried out through their central themes: Connecting, Learning and Leading

<<<Congratulations to Tina Brown, Outreach Program Manager for Planned Parenthood
of Central and Northern Arizona on her profile in the July 2nd edition of the Phoenix
Business Journal (phoenix.bizjournals.com).

Letters
RE: Innovations Issue (May 21, 2004)
Angela,
Thank you so much for featuring PVS Network in The Ebony Cactus. It is much appreciated. I especially loved
the lead up to the articles about innovation. It was great! Thank you again.
Warm regards,
Gayle E. Santana
PVS Network, California
RE: Water Issue (June 6, 2004)
I saw the current issue. Liked it. Great shot on the cover George. Very appropriate.
Take care,
J. Pla' Sowell, Arizona
RE: Internet Radio (June 26, 2004)
Wow, that's neat.
Walida Hicks, Arizona

Index
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Angienuity
by Angela Brooks

Kicking Business Up a Notch
Let all things be done decently and in order. - I
Corinthians 14:40A Quote From the Book-Unlimited
Power: A Black Choice
Ever wonder what would happen with your business,
career or program if you simply changed the game. You
know, did something else that’s all together different
from your colleagues or business market. Being
different or changing your program can evoke a
frightening experience that can only be calmed by going
through the experience itself.
In contrast, however; as I’ve
expressed in numerous
employment training sessions,
change is hard, but a
necessity for survival.
Too many changes, without
documentation or analysis and
within a short time span can be
the antecede to a business’
detriment. In business and at
the office, evidence of rapid
change is witnessed daily and
at every turn. Professionals
and entrepreneurs must stay
abreast of it or assume the
position of a frantically
frenzied parachute jumper
whose just discovered there is
no cord attachment thus, a hard fall is unavoidable.
Therefore, in business or with one’s career, it is only
right to do things decently and in order.
At the Ebony Cactus Magazine (TEC), we’ve taken a
long hard look at doing things decently and in order so
to develop calculated change. We began with Life
Strategies Consulting that was to fill a niche in Human
Resource as an outsource service provider. We then
realigned our business as the economic climate
dictated to create TEC which was a spin-off of Ebony
Cactus Newsletter, a traditional print publication with a
focus on the workplace. In celebration of our second
year of doing business as partners, George and I are
now adding to our media platform; talk radio
programming via Cactus Internet Radio.

Index
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By adding to our repertoire through Cactus Internet
Radio, we can now move forward to better position
ourselves with an umbrella of services to regional and
national businesses. Our goal continues to be to
provide clients and consumers with useful information
designed to synergize and energize economic and
business development. The process of doing things
decently and in order has come with its ups and downs.
It is expected since business is like a parado chart. To
you be the victory in business and in life!

Living in America
by George B. Brooks, Jr. Ph.D

Metamorphosis
In dat great gettin’ up mornin’, fare the well, fare the well Negro Spiritual
My parents live on a quite street called 21st Way.. To the
south live Travis and Hazel Williams, the parents of a
number of outstanding children. Immediately north of my
parents, I lived for a while, and next to me lived Clovis
Campbell Sr.
Clovis Campbell, Sr. was no small man. I understand that in
his younger days he was a striking figure, that was not the
man I knew however. By the time I got to know him well, age
had taken its toll. Never-the-less, despite the infirmaries of
time, his spirit continued to be one that demanded respect.
During his life his achievements were great. Father of five,
grandfather to six, great grandfather to three, elected
member of both the State House of Representative and the
State Senate, member of Kappa Alpha Psi Fraternity and
finally having a school named after him. He had much to be
proud of. However, my memories of him reside in what may
be his greatest legacy beyond is progeny, the Arizona
Informant Newspaper.
Purchased in 1969 by Clovis and his brother Charles, the
Arizona Informant is the primary source of news for the
African American community in Arizona. He once told me
that in the old days he could not give the paper away.
However, times they do change for the Informant is now
one of Arizona’s largest weekly newspapers. His work
inspired many. The Arizona Black Pages, Shades
magazine, the Az Examiner, ABE magazine, The Write Up
and The Ebony Cactus magazine were all inspired by Clovis
Sr’s example.
Now Clovis C. Campbell Sr., joins the African American
leaders of Phoenix’s past that have gone on before
including Alcee Hart, Dr. Lincoln Ragsdale, Dr. Morrison
Warren, and Mrs. Helen Mason. Like the others he has left
his legacy in the hands of a strong family lead by his son
Clovis, Jr.
The passing of Clovis Sr., signals a time of metamorphosis.
Dictionary.com defines “metamorphosis” as “A change
in the form and often habits of an animal during normal
development after the embryonic stage.” One by one the
Good Lord is calling home those who have made our
community what it is, leaving behind enormous shoes for
us, their legacies to fill. Fare thee Well Brother Campbell,
Fare thee Well. TEC
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TECNews
NOMINATIONS SOUGHT FOR
MINORITY BUSINESS AWARDS

The main purpose of the workshop was two-fold, "providing
people with the right information for starting a business and
improving the success of an existing business and
connecting small businesses with vendors or the
appropriate resources to keep them in business," explains
Westbrooks.

Organizers of the 11th annual Minority Enterprise
Development Week awards breakfast and trade showcase
slated for Sept. 14 are seeking nominations for eight
companies or individuals to be honored for their efforts and
accomplishments in small business.

Past workshops were attended by about 100 people. This
year however, over 150 were in attendance. Westbrooks
noted they have had several success stories come back
each year and tell how the information they received from
the workshop either gave them the incentive to go for it or
take their business to the next level.

The awards will be part of the breakfast program at the
Phoenix Civic Plaza. Nomination forms and criteria can be
downloaded by clicking on the Minority Enterprises
Development Awards link under the Special Events section
of the Arizona Hispanic Chamber of Commerce Web site at
www.azhcc.com. Deadline for nominations is July 9.

Workshop breakout sessions included: Financing a Startup or Existing Business, Networking-Key Strategies to
Opening Big Doors for Small Businesses, How to Use the
Library as a Free Business Development Partner,and
Operating a Home Based Business.

To be eligible, the business must have been owned and
operated by the nominee for the past five years.
The awards categories are: Retail, Manufacturing,
Services, Supplier/Distributor, Construction, Technology,
Individual Minority Advocate and Corporate Minority
Advocate.
Eligible minority groups are: African-Americans, Puerto
Ricans, Spanish-speaking Americans, American Indians,
Aleuts, Asian-Pacific Americans, Eskimos and Hasidic
Jews.

CHANDLER SPONSORS MINORITY
BUSINESS WORKSHOP
by Alvin Galloway

Developing a successful small business doesn't require a
magic wand, but it does help to have the right information,
which could be the trick that differentiates between
success and failure. Which is why the City of Chandler
sponsored its 5th annual Minority Small Business
Workshop recently. The genesis of the workshop came
from Chandler City Councilman Phill Westbrooks after being
approached by several citizens for help in starting their
businesses. "After being contacted by several citizens
regarding support and research in starting their business
and making it successful, I contacted the city's Economic
Development Department to help with this project," said
Westbrooks.
Co-sponsors of the half-day program were the Chandler
Chamber of Commerce, along with M&I Bank and the East
Valley Community Bank. The workshop was free and open
to anyone who wanted to attend, but specifically designed
to help the under-represented in the business arena, ethnic
minorities, the physically challenged and women who may
have thought of starting a business, but didn't know how.

Home Based business guru, Janet Drez, President of A
Perfect Solution, opened the morning session. Drez, a
Small Business Administration - Home-Based Advocate of
the Year awardee, highlighted starting and growing a small
business by seizing opportunities as they come and
helping them come your way. She also led the workshop on
Operating a Home Based Business. To have a successful
home-based business you have to be self motivated, not a
procrastinator and treat it like you were leaving home to go
to work, because it's easy to get trapped by the home
environment and be too relaxed.
Keynote luncheon speaker
Bettye
Jackson
(photo
l e f t ) , President of Jackson
Airport Enterprises, enthusiastic
presentation on "Marketing Your
Business" hilighted her storied
path to business success and
how to keep customers coming
back for more. She explained that
one key of good customer
relations is knowing your
employees strengths and
weakness. "Some people are
people persons and some aren't," says Jackson. “Those
that aren't should not have frontline contact with
customers, but they still may have enormous talents in
other areas that benefit your business,” she noted.
An excited attendee, Karen Jackson (no relations to Bettye
Jackson) enjoyed the program and wealth of information
disseminated. "This was great," she proclaimed. She and
others vied for Chandler Library's MBA Plan, My Business
Acceleration Plan, a two hour a month business
development program. Jackson and others can't wait to put
the information they learned into action and hopefully
develop a successful business.

Continued on the next page
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SURVEY REVEALS 48 TOP
SUPPORTERS OF HBCU
ENGINEERING SCHOOLS
Baltimore, MD - A second annual survey conducted by
Career Communications Group, Inc. (CCG) has found
that 48 companies and government agencies are
considered most supportive of historically Black
engineering schools.
CCG asked the deans of the 10 ABET-accredited,
historically Black college and university (HBCU)
engineering programs; the dean of engineering of
historically Black Jackson State University; and the
corporate-academic alliance Advancing Minorities'
Interest in Engineering (AMIE) to list five corporate or
government sponsors they feel contribute most to the
institutional mission of Black engineering schools. Some
respondents listed more than five, and there were many
duplications. But, in all, 48 separate organizations were
named.
According to Tyrone D. Taborn, CCG's Founder and Chief
Executive Officer, "This ranking reflects the perception
the deans and AMIE have of the total level of support
these HBCU engineering schools receive. The
organizations they named have moved beyond their
traditional comfort level by supporting HBCUs. They see
these schools as more than a place to recruit employees.
These 48 companies and agencies are doing things
above and beyond their traditional business-university
relationship."

CREATIVE WRITING CONTEST FOR
AFRICAN AMERICAN HIGH SCHOOL
STUDENTS
African American High School Students have a chance to
earn money this summer, using their minds!
Laurel, MD - Author, teacher, and public speaker, T.S.
Grant, is offering a summer creative writing contest for
high school students. They will get a chance to earn
$225.00 and maintain and/or increase their reading
comprehension and analytical skills. They get a chance
to respond by rap, letter, or essay. The winner(s) will also
receive a call from the author.
Here's how it works:
1.
2.
3.
4.

Index
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Visit www.tsgrant.com and click on the Writing
Contest link.
Purchase his book “An Autobiography of an Unkown
Man,” through Amazon.com or Barnes and Nobles
Submit the response on line by the deadline
The public will have a week to vote on the best
writing

The winner(s) will be announced and they'll receive a
check and call from T.S. Grant

From welfare and special education, to the United States Air
Force, to being a comedian and minister, to traveling the
world all before age twenty-seven "An Autobiography of an
Unknown Man" (1-891855-47-6) takes you on a unique, fullcircle journey that promises to stimulate your mind and
challenge your soul.
Famed neurosurgeon, Dr. Benjamin Carson, writes:
"T.S. Grant has done a splendid job of analyzing his own
complicated journey through life. I believe many readers will
be bale to identify with different portions of his life, but more
importantly, many young men might have an opportunity to
avoid some of the pitfalls that he experienced by living
vicariously through this book. It is my hope that it will enjoy
wide readership."
Benjamin S. Carson, Sr. M.D.
Director or Pediatric Neurosurgery
Professor of Neurological Surgery,
Oncology, Plastic Surgery, and Pediatrics
T.S. Grant is available for any questions/interviews from now
until July 16th. He also welcomes any collaboration with
anyone or any organization that would like to stimulate the
youth in this regard. (240) 593-0194 www.tsgrant.com

advertisement

Southminster Head Start
seeks new director
Primary director for comprehensive
quality child development services for a
Head Start Program. Renders leadership
for Head Staff and operates in
compliance
with
Head
Start
Performance Standards. Minimum
Qualifications: Bachelors degree in child
Development,
Early
childhood
Education or related course of study
and one years teaching experience in
preschool program and three years
experience in fiscal and program
management. Salary Range: $48,640 55,730 D.O.E., plus excellent benefits
package.
Submit
resume
to
Southminster Presbyterian Church - in
person at 1923 E. Broadway, Phoenix, or
by mail to P.O. Box 8764, Phoenix, AZ
85066 by July 22, 2004.
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BizNet Calendar
Arizona
July 8
Greater Phoenix Black Chamber of Commerce Breakfast Networking Forum Location: Phoenix.
Time: 7:00 a.m. - 9:00 a.m. APS Corporate Office 400 North 5th Street, 2nd Floor. For more information go to
www.phoenixblackchamber.com, or call: 602-307-5200.

July 15
South Mountain Chamber of Commerce (SMCC) - After 5 Mixer Location: Phoenix. Time: 5:30
p.m. - 7:30 p.m. SMCC Business Mixers are held the third Thursday of each month. Visit
www.southmountainlaveenchamber.com/ for more information.

Planned Parenthood of Central and Northern Arizona (PPCNA) The Real Life. Real Talk
Conference. Location: Phoenix- ASU Downtown. Time 9:00 a.m. to 3:00 p.m. Registration begins at 8:30 and
the $45 conference fee includes lunch and materials. For more information or to reserve your space, contact
Tina Brown at 602-263-4231.

July 20
Greater Phoenix Black Chamber of Commerce Evening Networking Forum. Location TBA. For
more information go to www.phoenixblackchamber.com, or call: 602-307-5200.

Professional Women's Roundtable. Location: Phoenix Chamber of Commerce Boardroom, 201 N.
Central Ave., 27th Floor (meets every 1st Tuesday) Call: 602-495-2195 or visit:
www.phoenixchamber.com/out_Events.cfm.

Greater Phoenix Chamber Leads Clubs
The Greater Phoenix Chamber of Commerce Leads Clubs are referral and lead generation groups designed to
enhance member business leads. Leads Clubs are open to one member in each industry type. Membership is
limited. For more information visit: www.phoenixchamber.com/out_Events.cfm

California
Monthly
The African American Business Women of Vision (AABWV) Monthly Prayer Breakfast &
Business Networking Location: San Diego. Time 6:30 am - 9:30am. Guest Speaker: TBA. For more
information, phone: 619-263-6868, or e-mail: Dee Sanford www.deesanford.com.

Monthly
San Diego Regional African American Chamber of Commerce Monthly Luncheon Location: San
Diego.Time:12:00 noon. Monroe’s Cafe, 7404 University Ave., La Mesa. $18 members (tax deductible); $20
non-members Please RSVP to Chamber. For more information, phone:619-262-2121 or e-mail:
Info@sdraacc.org: www.sdraacc.org
Continued on the next page
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Continued from the previous page

California
August 6
First Friday of San Diego Business Mixer Location: San Diego. First Friday of
San Diego Business Mixer. Features: Hosted Bar Music-Smooth Jazz and R&B,. Happy
Hour appetizers, Business Card Drawing for door prize , Local artists' works from throughout San Diego. Guest
Speaker: TBD. For more information, phone: (619) 583-9236.

Nevada
July 22
The Delta Sigma Theta Sorority 47th National Convention Location: Las Vegas, July 22nd through
July 28th. For more information call: 202-986-2400 or visit the website at: www.deltasigmatheta.org.
Email:dstemail@deltasigmatheta.org.

Las Vegas Urban Chamber of Commerce Monthly Luncheon Location: Las Vegas. Time: 11:30
a.m. Fee: $20 for members; $25 for non-members and ALL walk-ins. For more dates of upcoming meetings or
other information call: 702-648-6222, Fax: 702-648-6223 or E-mail: info@urbanchamberlv.org.
Sponsored by UCC.
Southern Nevada Black Nurses Association (SNBNA) Location: West Las
Vegas. Time: 11:00 a.m. Meetings are held on the second Saturday of each month
and at the West Las Vegas Library. The President is Donnetta Miller-Kyle, RN, BS.
Contact the SNBNA at P.O. Box 270586, LV, NV 89127. 702-615-3575; fax 702-6454708: www.snbna.org.

Professional Black Women's Alliance Location: West Las Vegas. The Women’s
Alliance meets the second Saturday of every month at the West LasVegas Library. The address is 951 W.
Lake Mead. To attend call: 702- 631-0000. TEC

Index
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Have You
Been Considering
Breast Enhancements, Laser
Hair Removal, Liposuction,
Rhinoplasty, Body Contouring, Botox, Laser Skin
Resurfacing or Collagen
Injection?
If so, you owe it to
yourself to contact the
office of Dr. Larry C.
Leverett MD.
Dr. Larry C. Leverett
480.706.5830
www.leverettmd.com

www.gpbcc.org

Tyron J. Ivy, President/CEO
Prism Technology Solutions
GPBCC Member
Since 2002
The Greater Phoenix Black
Chamber of Commerce
A Winning Strategy
WWW.PRISMTECHSOL.COM

Classifieds
Art Supply
Kalleger Art
The leader in Personalized Fine Art: Vases keenly created to preserve your
special event. Announcement, Invitations, Anniversaries, Published Articles,
and more. Kblass@aol.com

Employment
Financial Sales Representative
New England Financial/Progressive Financial
Concepts, the premiere financial services firm in the
Valley of Sun is looking for sales oriented
individuals to learn the financial services business.
With millions of baby boomers heading towards retirement and a significant transfer of
wealth to occur in the next two decades we need to hire and train success oriented
individuals to learn to counsel clients regarding their financial future.
New England Financial/Progressive Financial Concepts offers
substantial training and the opportunity to work in a team based selling environment
building clientele through focused, targeted industry prospecting. We have an
exceptional team of specialists to support our representatives in assisting their clientele
towards financial success. We offer training compensation plus commissions and
benefits for those who qualify.
If you have a strong desire to help people, a successful business or school background,
and high income aspirations, please email your resume to Jcleveland@pfc.nef.com call
Jeffrey Cleveland at (602) 956-0956 to set up an interview.
CD200209222 exp. 10/18/2005

Weight Loss
No Time for Weight Loss? Tired of low-carb diets? Lose weight the
healthy way with ShapeWorks. FREE body analysis and personalized
consultation.Let’s talk! Call Now! 888-646-9638/404-244-1589
sheila@shape-it-up.net www.shape-it-up.net
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Tucson Black Chamber of
Commerce Celebrating a
decade of service to the
community
Text by Terryl Mack (bio on page 4)
Photos by Diado Mack
“Our mission for the Tucson Black Chamber of Commerce (TBCC)
has been to bring African American-owned businesses together to
increase their visibility within the community by forming partnerships
to leverage our collective power to create a strong, competitive
economic base in Tucson,” stated Doris Polite, keynote speaker at
the Chamber’s tenth anniversary celebration last month. Polite, one
of the TBCC founders, gave an impassioned overview of the
organization’s progress and challenges during its ten-year tenure.
“Our dream has been to foster a community that believes in its own
potential for success, that is willing to circulate its dollars first within its
own businesses before leaving the black community, that is
dedicated to improving the lives of those in their community, and that
will take responsibility for instilling hope in its youth for the future.”
TBCC was officially established in March 1994 and the original goal
was to have the membership base primarily comprised of the more
than 500 black-owned businesses in the Tucson metropolitan area.
Because the black population was so widely dispersed, it was difficult
to achieve successful outreach to many of those businesses and to
generate the necessary revenue to sustain the Chamber, so
membership was expanded to include supporting the interests of
the black community at large.
During the past decade the Chamber – run entirely by dedicated
volunteers and no paid staff - has forged a link within the black
community while also reaching a wide cross-section of the greater
Tucson community through business referrals and leads, a monthly
newsletter, an annual business directory, educational and
networking events, and collaborating with other Chambers of
Commerce and business groups.

Doris Polite, keynote speaker.

From left to right: TBCC founders
Velda Fluellen, Alonso Carroll,
Michael Butler and Doris Polite.
Not pictured, Trey Jefferson.

To build on this strong infrastructure and to maximize the benefits for
all Chamber members, the Board of Directors recently began
collaborating with community representatives on plans to restructure
the organization. TBCC president Shirley Hockett says that the
process will set specific strategies and activities designed to achieve
measurable goals in the areas of membership growth, image and
visibility, competitive membership benefits and public influence.

Index
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While announcing these plans, Hockett told the audience that “the
Chamber is proud of its accomplishments during the past ten years,
and with your renewed support we will build on our present
strengths and emerging opportunities to create a Chamber of
Commerce that is committed to advancing the economic
development of the black business community.”

Shirley Hockett, TBCC President.
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Arizona State
University
Professor Terry
Alford
Awarded
Patent
Arizona State University
Professor Terry Alford,
Ph.D., along with two other
researchers (Drs Martin
Mitan and James W. Mayer)
have been awarded a patent
on a new ion beam
technology.
The patent is for a method to use a very
narrowly focused beams of charged
particles called ions, to create a
specialized layer on silicon wafers. According to Dr. Alford, silicon wafers are the heart of “any memory type
devices from the micro-processor that tells you your car door is agar to your Pentium 4. Dr. Mayer and I were the
advisors of Martin Mitan (then a graduate student) and the principal investigators that wrote the proposal to the
National Security agency to secure the focused ion beam here at ASU. This was a two million dollar project.”
The patent for the new ion beam technology is one of two disclosures that have been made. A second patent
is expected in the near future.
A professor of Materials Science in the Department of Engineering at Arizona State University (ASU), Tempe
Arizona, Dr. Alford is an elder at Southminster Presbyterian Church in Phoenix and an active member of Omega
Psi Phi Fraternity.
Click here to listen to the full interview with Dr. Alford and learn more
about the patenting process in Ebony Cactus Explorer for July 6th,
2004 via Cactus Internet Radio.
www.cactusinternetradio.com/

Index
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Arizona Council
of Black
Engineers and
Scientists 2004
Computer Camp
For the 20th year, the Arizona
Council of Black Engineers and
Scientists will host its summer
computer camp.
“The ACBES computer camp started in 1984.”
According to 2004 Computer Camp Chair,
Marcus Green. “It was originally intended for Jr
High and High School students to introduce
them to the computers. We noticed, however,
that the children were very proficient with the
application programs but really knew little about
how they worked. So with he aid of Karen
Crawford approximately 13 years ago, we
started teaching computer programming.”
This years program will be on the main campus of Arizona State University. This years dates are July 10
through August 7th. The students are expected to be there for all of these consecutive Saturdays. There are
two levels of classes, the Bits and Bytes. Essentially they are the same class, but the Bits class is oriented
toward the younger students. “We will take students as young as eleven up to as old as 18. It fluctuates from
year to year and with the skill of the students.”
The sponsors for this years activities are Arizona State University that provides the facilities; Delta Beta Omega
chapter of Alpha Kappa Alpha Sorority Inc., who manages the morning personal growth classes, General
Dynamics here in Phoenix, they have provided funding and personnel, and the Arizona Council of Black
Engineers and Scientists. We also get a great deal of support of members of the general community who
desire to help.
The cost of the camp this year is $50 per student. This covers food and materials. The contact person is
Marcus Green at 480-441-0290 or marcus.green@gdds.com. (See application on page 26)

Click here to listen to the full interview with Mr. Marcus Green of
ACBES, and learn more about the Computer Camp in Ebony Cactus
Explorer for July 6th, 2004 via Cactus Internet Radio.
www.cactusinternetradio.com/

Index
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Cover Feature

Internet Radio
A unique opportunity

W

hat is Internet Radio? In concept
it means sound files that are prerecorded (on-demand) or streamed
(real-time) to a listener via the Internet.
In application this can mean anything
from live radio broadcasts simultaneously webcast across the internet to
personal diaries called audio weblogs or
“blogs.”
Naturally one of the more interesting applications
is for music or other copyrighted materials. The
FCC has stepped into this arena with rules, regulations,
licenses, fees and rates for royalties and licensing fees
from SoundExchange, ASCAP, BMI and SESAC. For more
details on these go to http://www.copyright.gov/carp/
webcasting_rates_final.html. It seems to be a universal
opinion from the nascent webcasting industry, that the
fees levied by the FCC were onerous, limiting access to
internet radio only to large media organizations.
Recently however, companies like www.live365.com are
offering some new possibilities. Opportunities are open for
broadcasting non-copyrighted material (such as a
talk show) licensing oneself directly with the royalty
agencies mentioned above.
In this issue we take a look at the concept of
Internet Radio, learn a little of the public
views this new industry and explore some
interesting business opportunities Ebony
Cactus is building in this new media.
Internet Radio Feature Index
A moment with a Webmaster
The Public View
Completing the Thought
The Winner Is......
Chamber Talk Q&A with Marquis Scott
Resources
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A moment with a Webmaster

T

o begin our explorations of opportunities in Internet Radio, we were pleased
to be able to inquire of John Tynan, webmaster for the National Public Radio
affiliates in central Arizona, KJZZ.org and KBAQ.org:

Here are the current opportunities for small broadcasters in internet radio, as I see them:
1)

Bandwidth costs have dropped to the $1.50 a gigabyte range. We have a great relationship with Limelight
Networks, a Tempe based internet company which specializes in delivering audio and video on the web.

2)

There are some great resources out there for people looking for information on how to produce shows, and on the
technical aspects of producing audio, for both radio and for the web. In particular, I am thinking of
http://Transom.org.

3)

We are now able to stream to all audio players using only two streaming audio formats: Windows Media and MP3.
This means we have two encoders for a single live radio program. Then, by serving up metafiles for Windows Media
going to the windows media stream, and all other metafiles going to the mp3 stream (.ram for the Real One player,
.qtl for Quicktime, .pls for WinAmp, .m3u for iTunes) we are now able to reach our entire audience. To see this in
action, check out http://kjzz.org/listen/ontheweb .

4)

For on-demand audio, all players now support the mp3 file format. To see it work, go to
http://kjzz.org/news/arizona/ .

5)

While not specifically broadcast or audio related, RSS feeds are still another important opportunity for small
broadcasters. If you have individual on-demand audio files and have a basic CMS (content management system)
set up, you can syndicate your on-demand programs - and display links to your stories on other web sites.

One way to get listed on other sites is to register with news aggregators, such as http://www.syndic8.com/
s u gge s t _ s t a rt . ph p, h t t p: / / ww w. ne w s is f re e . c om / c o nt a c t . ph p,
http://aggregator.userland.com/register Or, people can simply add your feed to their personal news readers,
such as http://awasu.com or http://bloglines.com. O'Rielly has published a book about this. You can read a
sample chapter online at: http://www.oreilly.com/catalog/consynrss/.
To try this out, once you have your web site or newsreader set up to accept RSS feeds, you can check out the KJZZ news
feed at http://kjzz.org/news.rss.

Index
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What We Do
Life Strategies Consulting
&

The Ebony Cactus magazine
provide

Training, Information, Strategic Solutions
in

Human Resources
Supplier Diversity
Business Management
Creating Opportunity
Creativity & Innovation
to
Minority Businesses & Fortune 1000 Companies
through

Cactus Radio TEC Magazine Seminars ProServices
resulting in

VALUE
through

Knowledge
Knowledge is “Information that can be used.” The mission of The Ebony
Cactus magazine and Life Strategies Consulting is to provide the knowledge
that makes opportunity possible.

Innovation
Creativity is a critical shared cultural value between minority communities
and American business. Harnessing this growing pool of creative and
unique thinking through the process of innovation will be the driving force
for business opportunity and growth in the 21st century.

International Exposure & Access
Thousands of minority and majority business leaders, professionals and
owners read The Ebony Cactus magazine and will listen to
Cactus Internet Radio
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The Public View

T

he concept of Internet Radio is old to some, but new to many. We took
a few minutes to explore the business potential of IR with a few regular
readers and contributors to the Ebony Cactus. Their responses were
enlightening.
Dean Hoppes, Real Estate Investor
I think that for a localized area it would be good. But, I would think that the penetration level would
be very nominal. It depends on what market you are in. If you are north Scottsdale, people are
more high tech. Its spotty depending on where you are and who you are trying to get. I think that
the potential is there, but I would be skeptical at first as to the penetration depending on what you
did. You could appeal to a mass market, but do the people have the stream to listen to it. Never
the less, I think it is an untapped market and beyond cutting edge.

Edy Blackwell, Businessman
I think it is not a bad option. You have to look at whether people can afford access to the Internet.
First, you must get a computer and then services to access the Net via a cable company or land
line.

Lizz Woody, Magazine Publisher
I think that it is a viable resource for connecting people. My thing is as far as African Americans is
we should have more access to the internet than we do. I am not really sure of the percentage of
African Americans that have access to the internet, but I would like for some one to provide a way
for more of us to have access and to start promoting the value of having access. As far as the
radio, we are avid listeners of radio so I think it is a valuable resources basically for getting
information out, researching and just being in touch. Also I think we need to be more in touch with
each other and some of the services we can provide each other and for us to start utilizing these
services more.

Greg Brownell, Real Estate Agent
I’ve used Internet radio at home like a jukebox. Anything that people will use can be good for
business. I think I would use more Internet radio if it had spoken words. If there was a website that
had business programming. I’d use it here at my office. I think in business programming that there
are only two or three AM stations in the valley that use that format. In about two weeks we are
getting cable Internet so we will have enough bandwidth to use Internet radio services.

Index
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Completing the Thought

O

ur research suggest there is a
need for online audio business
information that is available to
the listener on demand. In response,
we have created a site to host this
i n f o r m a t i o n
a t
www.CactusInternetRadio.com. We
are working with a number of local
and regional groups to create original
programming useful to the Southwest’s business community. Among these are:
•

Ebony Cactus magazine Explorer. Audio files and reports from The Ebony
Cactus magazine.

•

South Mountain Chamber Chat. The news and affairs program of the South
Mountain/Laveen Chamber of Commerce.

•

Real Estate Today. Real estate in the Southwest continues to boom. Using
expert assistance from the industry, this program will seek to answer
questions from the A to Z including investing and home purchase.

Each of these programs is an independent business entity with its own market
and revenue stream.
1st Contest Winner
We believe that there are few better marketing vehicles for a mall business than
the human voice. To start this process, we ran a contest for 5 free minutes of
internet radio time and we are pleased to announce our first winner: Pass the
Popcorn. 3232 E Shea Blvd. Phoenix, Arizona (602-569-6624).
Chamber Talk
The first program out of the box is Chamber Talk. Hosted by the Greater Phoenix
Black Chamber of Commerce, Chamber Talk is an informational talk show with a
focus on the needs of Black and Minority business in the Phoenix Metropolitan
area. In the next segment (pg 21) of our coverage of Internet radio, we will take a
look at this program though the eyes of Marquis Scott, the GPBCC’s Director of
Operations. TEC

Index
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Special Announcement

The Winner
Is...
The
Ebony
Cactus
magazine and Cactus
Internet
Radio
are
pleased to announce our
first small business Internet
infomercial winner:

Pass the Popcorn
They will receive 5 minutes of free ONDEMAND Internet radio time posted for
1 month on Cactus Internet radio as
well as a free ad for two issues of The
Ebony Cactus magazine.

Pass the Popcorn

TM

Gourmet Specialty Snack
Nina and Christopher Payne
owners
3232 E Shea Blvd. Phoenix,
Arizona
602-569-6624
Website: WWW.PASSTHEPOPCORN.COM
Year Established :
2002
Employees:
Less than 20
Awards/Affiliations:
Phoenix Chamber of Commerce
Greater Phoenix Black Chamber
of Commerce.

20
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Chamber Talk
Greater Phoenix Black Chamber of Commerce
www.gpbcc.org

Q and A
with Marquis Scott
hey say “talk is cheap.” However, from traditional oral histories to hip-hop,
innovations in the spoken word is at the heart of African American society
and so of great value indeed. A talk show would, therefor, be the natural
first application of Internet radio for the Greater Phoenix Black Chamber of
Commerce. To get a better understanding of the new venture, we spend a few
minutes with Marquis Scott, the Chamber’s Director of Operations and
Marketing.

T

What is Chamber Talk?
Chamber Talk is an ongoing Internet radio put on by the Greater Phoenix Black Chamber of Commerce and its
members. It is a chance to share what is going on in the Phoenix area for business, for the community and for
families. Finally it is a chance for our President Cody Williams to interact live with our members and be able to
share what they focus on as small businesses.

How many members does the Chamber have?
We currently have 250 active members. We have a potential membership list of several hundred additional
companies.
Continued on the next page
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Continued from the previous page

What kind of subject matter
might you be covering?
Chamber Talk will be our opportunity to for us to talk
about any and everything. Whether it’s information
regarding business development opportunities or
business political issues like a new tax or some matter
that might affect small business. We want to talk about
issues that a person may not be aware of if they don't
hear Chamber Talk or have access to our membership
activities. This is an opportunity for us to open up some
doors.

Who were your first guests?
This first show Cody interviewed Robert Carter Director
of Sales for Prime Hotels and Suites Gail Holden Vice
President Desert Sky Software, and your truly, Director
of Operations and Marketing for the Greater Phoenix
Black Chamber of Commerce.

Does Chamber Talk have the
potential to generate
revenue?
There might be some advertising opportunities on
Chamber Talk. There might be some opportunities for
our corporate members to do a lot of different things they wish to do with small and minority business. This is
an opportunity for us to open doors for our members as well as for those who wish to do business with our
members

What kind of people do you want to reach?
Our members do a multitude of things from washing windows to Internet applications to hotels to catering. We
don’t exclude anybody. One thing we recognize is that if someone has a need, there is some way to address
that need through our membership.

Last words?
Take advantage of listening to Chamber Talk on an ongoing bases. Even if the subject of this show may not
be what you want to hear, they can be assured that in the future something will be on Chamber Talk that they
will get a benefit from.

Click here to listen to Chamber Talk via CactusInternetRadio.com. To
learn more about the Greater Phoenix Black Chamber of Commerce ,
go to www.gpbcc.org.
Index
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Ebony Cactus Professional Services
Most of your needs in one place
Building bridges to what your business can be!
TEC@TheEbonyCactus.com
602-821-8191

Business
Management
Business Plans
Financial Plans
Capacity Building
B2B/B2C Connections
Partnering
Advocacy
Win/Win Solutions

Human Resources

Marketing/Media

Customer/Employee
Appreciation
Diversity Training

Newsletter Production
WEB Site Development
News Release Development
Editing
Event Planning
Trade Shows

Index
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Resources
A quick web search of the term Internet Radio brings up 1, 550,000
pages. Here are a few sample sites to get you started.
Copyright information from the FCC
www.copyright.gov/carp/webcasting_rates_final.html
One of many places to find hosted Internet radio stations:
www.live365.com/
A radio music site:
launch.yahoo.com/
Smooth Jazz with Art Goode out of San Diego.
Jazztrax.com
Tech oriented Internet talk radio from Colorado
www.w3w3.com/
A new urban radio station in San Diego
www.key56internetradio.com
Spanish Language Internet Radio
www.i-musica.com/
Thousands of radio shows on file for replay
www.replay-radio.com
Phoenix Based African American Talk Show host Veron L.
Bolling’s radio show.
www.1100kfnx.com/bolling.htm
Phoenix Based Business Talk Internet Radio
www.CactusInternetRadio.com

Index
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Web Sites that Don't Move Prospects to
Action

8 Common Marketing
Mistakes
by: Charlie Cook (bio on pg 4)
Advertising can be one of the fastest ways to market and
grow your business or it can be one of the quickest ways
to go out of business. With the right ad you can attract
clients to your business and increase your profits. With
the wrong ad you can spend your way into bankruptcy.
To grow your business you need to attract the attention of
your prospects, advertising can help you do so if used
correctly. Unfortunately, many small businesses owners
waste thousands of dollars on advertising efforts that only
achieve minimal results.
If you want to get the most from the money you spend to
promote your products and services, make sure to avoid
these common mistakes.

Focusing
Services

on

Your

Products

and

If you want to get the attention of your prospects, speak
to their needs and wants. Your prospects' primary
concern isn't that you've been in business for 25 years; it
is do you know the problem they want to solve. Use your
ad to identify at least one common problem of your
prospects and the benefit of using your product or
service.

Having a Weak Marketing Message
All to often you hear ads and it takes some thought to
figure out what they are even promoting. Make sure your
advertisement includes a 7-10 word description of whom
you serve and the problems you solve so people who read
or hear your ad know how you can help them.

Using the Wrong Words
A word here, a phrase there can change your response
rate by hundreds of percent. When you spend money on
advertising, first test a number of versions of your copy to
identify the one that works best. Just by revising her ad
copy so it was client and problem centered, I helped one
small business owner achieve her best month in sales
ever.

Many small business owners direct prospects to a web site
where they have more extensive content covering available
services and products. I constantly get calls from people
who have been successful at attracting prospects to their
web site, but generate few sales.
Once prospects get to your web site make sure the content
and visual organization moves them to take the action you
want them to. Whether it is providing them with ample
opportunities to fill in your service inquiry form, or including a
subset of your product catalog in your web page navigation
bars, help prospects move to client and customer status.

Lack of Follow Up
Sometimes making a sale requires sending a note or picking
up the phone and calling your prospects. If you have an
effective lead generation strategy, prospects will provide
you with their contact information and the problem they want
solved. Use the web, email, and the phone to follow up and
close the sale.

Lack of Tracking
If you are making more from your advertising than you are
spending, you're ahead. Frequently small business owners
can't tell you which of their efforts helped bring in the
business. Track each of your ad campaigns and you'll know
where to spend your money in the future, what to modify and
what to eliminate.
•

•
•

Do you know how many sales and how much money you
made as a result of each of your advertising
campaigns?
Are you making any of the above common marketing
mistakes?
What elements of your marketing should you change?

Put your marketing house in order. Fix your strategy and
your materials. If you don't know what to change or how to
change it, use experts to help you with strategy,
copyrighting, design, PR, and media placement.
Avoid these common marketing mistakes and you'll find
more people contacting you about your products and
services and that your making more than your spending on
your advertising.

Missing Motivation
Most ads miss the mark in moving prospects to action. If
you want to prompt prospects to visit your web site or your
store or to contact you, include an offer that motivates
them to do so.

Lacking in Frequency
Some people make spur of the moment buying decisions,
but most need to become familiar with your services and
products, and this takes time. If you want your advertising
to work, you need to ensure that your prospects see or
hear it regularly.
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Arizona Council of Black Engineers a n d
Scientists Annual Computer Camp
APPLICATIONS ARE NOW BEING ACCEPTED FOR THE 20TH ANNUAL COMPUTER
CAMP.

DATES

:

July 10, 17, 24, 31 & August 7

TIME

:

8:00am – 2:00pm each day

PLACE

:

ASU, TEMPE CAMPUS

*
*
*
*
*

The COMPUTER CAMP is targeted towards students entering the 7th - 11th grade.
The agenda includes programming classes and self-improvement workshops.
There are a limited number of seats available so please send applications ASAP.
Anyone interested in assisting with the COMPUTER CAMP or needing additional information should contact
MARCUS GREEN at 480 441-0290.
$50 Per Student

----------------------------------------------------------------------------APPLICATION
DETACH HERE

NAME OF STUDENT:

GRADE LEVEL:

NAME OF PARENT/GUARDIAN:

STREET ADDRESS:

CITY:

HOME PHONE:

ZIP CODE:

EMERGENCY CONTACT:

MAKE CHECK OR MONEY ORDER PAYABLE TO:

ACBES

MAIL APPLICATION ALONG WITH PAYMENT TO:

MARCUS GREEN
P.O. Box 2426
CHANDLER, ARIZONA 85244

26
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√1 out of 3 young African American men between the ages of 25-44 dies
due to AIDS related complications!
√ African Americans only make up 3% of Arizona Population,
But 12 % of the states HIV/AIDS Cases!
√ African American women are 20 times more likely to have AIDS
Than non African American Women!
Take Control of Your Body and Get Tested!!

Free Confidential HIV Testing
Call T.R.I.B.E. @ 602-253-2437 Today!!

GET THE FACTS
AIDS / HIV
IT’S NOT AN URBAN LEGEND
Get INVOLVED!
The Ebony Cactus Magazine
100 % African American Owned and Operated
is a 2004 media sponsor for
AIDS Project Arizona
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Conference Call
UPCOMING MULTICULTURAL CONFERENCES AND SEMINARS FOR
PROFESSIONALS IN 2004
Courtesy of Multicultural Marketing

JULY
July 8-9 "2004 Annual Conference," National Association of Minority Media Executives
(NAMME), Chicago, 703-288-6501
July 31-Aug 1 "3rd Annual Dallas Black Expo," Dallas, Dallas Black Expo, 214-731-9711

AUGUST
Aug 4-8 "2004 UNITY: Journalists of Color Convention," Washington, D.C., Asian American
Journalists Association, 415-346-2051
Aug 8-10 "Multicultural Foodservice & Hospitality Alliance," Washington D.C., MFHA, 401751-8883
Aug 21-22 "Philippine Fiesta Sa Amerika," Secaucus, NJ, Philippine Fiesta USA, Inc., 212682-6610 TEC

Future Editions of the Ebony Cactus

Index
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Publication date

Issue Focus

July, 2004
21

Changing the World Focus on:Energy

August, 2004
6
21

The Arts/Spas and Resorts
Law/The Publishing Industry

September, 2004
6
21

Entertainment
Medical

October, 2004
6
21

Power Networking/Human Resources
Policy Makers

November, 2004
6
21

Non Profit Organization
Marketing

December, 2004
6
21

Holiday Gift ideas
Annual Index

www.THE EBONY CACTUS.com Vol. 3 No. 12 July 6, 2004

Why Advertise in The Ebony Cactus

W ell D o n e

1 . Demographics: Part of the mission of The Ebony Cactus
magazine is to showcase African American businesses to all
who could use their services. The magazine’s format is
simple, open and easy to read. The content is focused on
people and issues that will be both interesting and valuable
to both small and large business. In this case, small
business people include both those whose full time
occupation is their business and those who may have a full
time job, but work their own businesses on the side. These
are large demographics. Free access to the magazine via
the internet also works to increase the number of eyes
viewing the magazine.

Job Search / Local and National
In-depth, Reliable, Time Saving
Clerical
Outsource with ease. Contract or utilize services as
needed. Great for small businesses
Proofreading
Great for public speakers, corporate administrators,
various authors,
college students

2 . Capacity Building: To “Build Capacity” is to increase a
business’ ability to do more and to overcome barriers to its
growth. One way to accomplish this goal, is to build
synergistic relationships with other successful firms and/or
workers in an industry segment. The Ebony Cactus is a
source of timely and comprehensive information about what
African American businesses are doing and what services
they offer. This information will give you the data you need to
increase the capacity of your business and improve your
ability to grow.
3 . A New Application of Established Technologies :
Unlike a web based Ezine, The Ebony Cactus does not dwell
on the net. Instead, like any print magazine, is sent directly
to the reader. There it resides on their computer desktop just
as a newspaper would reside on the reader’s kitchen table.
From there the magazine can be read at any time. Macintosh
and P.C. users can view it equally well. If so desired, copies
can be made by the reader for their personal use. Add to this
the ability to hyperlink (weblink) directly from the magazine.
Now the direct link to your website can travel with The Ebony
Cactus wherever it goes.
The Ebony Cactus magazine is a powerful source of potent
information for small and large businesses alike. We encourage
you to use this service and allow us to help your business grow.
If you would like to know more, drop us a line at:
publisher@TheEbonyCactus.com. Let us help you Make
It Happen!

Student, Small& Large Business, Faculty
Staff

High Performance Work Team
Training
•

Learn how to increase your
productivity.
•
Reduce waste.
•
Develop workplace accountability
•
Measure your growth through
strategic change
Contact Angela Brooks at LSC@AOL.com

It’s not done
until it’s
Well Done

S usan M o r r i s
602-738-0393
2DrB@cox.net
Wanted: 2004/2005 Training Extravaganza Participants
•
•
•
•
•
•

Strategic Team Training
ROI Training
Supply Chain Management
Total Quality Leadership,
New Rules in Supplier Diversity
Minority Business Media Readiness- How to consistently receive
media coverage and more...

Trainer/ Seminar / Workshop Presenter seeks audience to instruct. Audience
must be located in continental United States -preferably Arizona, Nevada or
Southern California. Group size should be not less than 10 and not more than
100. Attendees should be proactive and eager to learn. Eligible participants
include but are not exclusive of: manufacturing employees, line managers,
public and charter school staff/ educators, community organizations,
municipality employee teams and chamber members. Learn more about this
awesome opportunity to strengthen or grow your business, work team or
organization contact the presenter at:
Angela Miller- Brooks Life Strategies Consulting - HR/PR
PO Box 24982 Tempe, Az 85285
LSCPHX@AOL.COM. Ph: 602-821-8191 Fax: 602-437-8852.

Your Ad Could Be Here
Advertise in The Ebony Cactus
For advertising information, contact Susan
Morris at TEC@theebonycactus.com
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LEGAL
The various incarnations of the internet
are new and exciting vehicles for the distribution of
information. Regrettably, they are still far less than perfect
and not fully controlled or secure. The Ebony Cactus
magazine is distributed only by the website, by e-mail
subscription or by direct e-mail request. The Ebony Cactus
Magazine (TEC) therefor cannot warrant that the function
or operation of The Ebony Cactus magazine Electronic
Document, autoresponder, The Ebony Cactus website or
linked websites will be free of defects, that defects will be
corrected, or that they will be free of viruses or other
harmful elements.
As a visitor to and a user of The Ebony Cactus magazine or
Website, you, in effect, agree that your access will be
subject to the terms and conditions set forth in this legal
notice and that access is undertaken at your own risk. As a
visitor to and user of The Ebony Cactus Website or
Electronic Magazine, you must assume full responsibility
for any costs associated with servicing of equipment used
in connection with use of our site or documents. The
Ebony Cactus magazine shall not be liable for damages of
any kind related to your use of or inability to access the
website or opening the TEC magazine electronic file.
We endeavor to present the most recent, most accurate,
and most reliable information on our E-magazine and
Website at all times. However, there may be occasions
when some of the information featured in The Ebony
Cactus magazine or at theebonycactus.com may contain
incomplete data, typographical errors, or inaccuracies. Any
errors are wholly unintentional. In addition, the opinions of
guest writers are their own and may not reflect the views of
TEC and thus TEC can not be held liable. Please be aware
that we present our content "as is" and make no claims to
its accuracy, either expressed or implied. We reserve the
right to amend errors, make changes to our Website, or to
update our magazine at any time without prior notice. To
the fullest extent permitted by law, The Ebony Cactus
magazine disclaims all warranties, expressed or implied.

How to Receive The
Ebony Cactus
Published twice monthly, The Ebony Cactus (TECH) is a
100% electronic magazine, no hard copies will be available.
To receive it, you need a recent model P.C. or Macintosh
computer equipped with E-mail and Adobe Acrobat
Reader 6.0. Adobe Acrobat Reader 4.0 will work, but some
features will not be available. Copies of The Ebony Cactus
may be accessed in the following manners:
1. E-mail subscription
You may subscribe to the Ebony Cactus by either sending
a subscription request to:
Subscriptions@theebonycactus.com or by clicking
the subscription link found at
www.theebonycactus.com
The latest edition will be sent to you twice monthly as an email attachment (see legal). Note, the subscription list is for
the use of TECH only. It will not be sold or distributed to
any outside parties. There is no subscription cost.
2. Download from the web page
Archived copies of the most recent and past editions of
The Ebony Cactus will be found at
www.theebonycactus.com for download (see legal).
No cost.
3. Send it to a Friend
Knowledge is power. The Ebony Cactus magazine offers
knowledge. Empower your associates.
Tell them.

No part of this magazine may be used for business or
promotional use without a written request and permission
from the Publisher or the Editor.
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Fare thee Well
Clovis Cambpell Sr.
The Dean of Arizona’s
African American
Media
April 12, 1931
June 18, 2004
Your inspiration made
The Ebony Cactus possible.
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